MDB ayako.wakai@gmail.com

3,
3 4
1 1
(1996) (2001)
1
Kuhlthau (1993)
2
1
2
4
3.1.
3 5 4 4
12 6
12



ISP



43.

ISP

51

Kuhlthau

5.2. Kuhlthau ISP

ISP

ISP

ISP

53.
Kuhlthau 1993



Kuhlthau

Kuhlthau
ISP

-2 ISP

Kuhlthau

Kuhlthau(1993): Carol C. Kuhlthau. Seeking
Meaning: a process approach to library and
information services. United States. Ablex

3 4 Publishing. 199p.
1996

. 8 pp.131-142.

(2001): Use of human intermediation in
information problem solving: A user’s
perspective. AS/ST. Processing of the 64t
ASIST annual meeting. 38. pp.355-371.



